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PLEDGE

Foundedin 15+ products, 5,000+ Serving 80% of
2002 in Sydney solutions & services  marketplaceapps  the Fortune 500
8,000+ 700+ 230,000+ Used in 190+

employees partners customers countries




AS5K+

customers trust
Jira Service Management



45,000

Ghe @Bll:gl’ll]]ll } puppet GROUPON CiTR!x® L 1 C_ 10D @

crommmm  DOWIONES— ShEINEKEN @PBS eptimizely

SUBARU

] ock @ BARCIAYS  Shutterf
ClSCO. SONOS  shutterstock 9 Y ,

/3 PPOS ‘@ & Walmart Labs [r) Square HITACHI logitech

o]
(OX¢)

W

. o
@ qlrbnb !g—!-e—q NU YaﬁZCHOOL OF S Othebyls Qo Domino’s



Gartner FORRESTER

2022 Magic Quadrant 2023 Wave for Enterprise
for ITSM Platforms Service Management




Atlassian named a Leader Iin the The Forrester
Wave ™: Enterprise Service Management, Q4
2023

 Atlassian is “a good fit for enterprises that
need cross-departmental collaboration,
product-centricity, and flow of knowledge
across teams”™

- Jira Service Management received the
highest score possible in the strategy
category
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EXTEND SERVICE MANAGEMENT BEYOND IT

@ O ® @®» @

IT HR FACILITIES LEGAL AND MORE...

» QOut-of-the-box project templates - Low code workflow editor & drag-and-drop interface

» Quick setup and time to value - Centralized, global service catalog



4 Jira Service Management

Dev

Get started fast and scale as
needed to transform your
service delivery experience.
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Acceleratedev®& Empowerall

Increase visibility and pace
of work between
Developmentand IT
Operations teames.

Make it easy to extend
service management across
the enterprise.



Unify your organization on Atlassian’s platform

DATA

CONIPLIANCE

INFRASTRUCTURE

A unified cloud technology platform that powers open and efficient team collaboration.



Chat tool

Knowledge
base article

Unified Help
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SERVICE MANAGEMENT FOR HIGH VELOCITY TEAMS

4 Jira Service Management
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Virtual agent Notifications

& Confluence

© Jira Software
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Data management Infrastructure
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