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Atlassian,
in a snapshot

Serving 80% of 
the Fortune 500

Used in 190+ 
countries

5,000+ 
marketplace apps

230,000+ 
customers

15+ products, 
solutions & services

Founded in  
2002 in Sydney

8,000+ 
employees

700+  
partners 



customers trust  
Jira Service Management

45K+



45,000 



Leader
2022 Magic Quadrant 
for ITSM Platforms

Leader
2023 Wave for Enterprise 
Service Management



Atlassian named a Leader in the The Forrester 
Wave™: Enterprise Service Management, Q4 

2023

• Atlassian is “a good fit for enterprises that 
need cross-departmental collaboration, 
product-centricity, and flow of knowledge 
across teams”

• Jira Service Management received the 
highest score possible in the strategy 
category



Ship  
faster

Keep services  
always-on

Deliver support  
seamlessly



AND MORE…LEGALHR

x

IT FACILITIES

EXTEND SERVICE MANAGEMENT BEYOND IT 

• Out-of-the-box project templates  

• Quick setup and time to value

Customized for teams, standardized for global organizations

• Low code workflow editor & drag-and-drop interface 

•  Centralized, global service catalog



IT Business

Empower all 
service teams

Make it easy to extend 
service management across 

the enterprise.

Accelerate dev & 
ops

Increase visibility and pace 
of work between 

Development and IT 
Operations teams.

Deliver value 
fast

Get started fast and scale as 
needed to transform your 

service delivery experience.

MODERN OPERATIONS MODERN SUPPORT

Dev 



Unify your organization on Atlassian’s platform

SOLUTIONS

EXPERIENCE

DATA

INFRASTRUCTURE

EXTENSIBILITY

WORK MANAGEMENT NEW SOLUTIONSSERVICE 
MANAGEMENT

AGILE & DEVOPS

COLLABORATION CONNECTION ANALYTICS AUTOMATION ADMIN

COMPLIANCE

A unified cloud technology platform that powers open and efficient team collaboration.



Email
Knowledge  
base article

Chat tool

Virtual agent

Employee  
portal

EMPLOYEES

(Coming soon!)

Unified Help



SERVICE MANAGEMENT FOR HIGH VELOCITY TEAMS

E N G A G E

Chat Portal Email Virtual agent Notifications Alerts

E X E C U T E

Request Incident Problem Change Asset Configuration

E X P E R I E N C E

Collaboration Automation Analytics Administration Knowledge

E N S U R E

Data management Infrastructure

E N R I C H

E X T E N D

Marketplace

Integrations

CI/ CD



THANK YOU


